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Product Supportability Request for Information

Date survey response needed by:


INTRODUCTION

The major thrust by the Department of Defense into acquisition reform involves the use of commercially available products.  The commercial market, especially in electronics, has grown rapidly over the past several years.  The advance in this market, with constant offerings of faster, better, more efficient computers, instrumentation, and other equipment, along with the shrinkage in the defense budget, has led the military designer to utilize commercially available products whenever possible.

When developing or supporting a new or upgraded weapon system, it is important to determine the availability and supportability of marketplace products for government use.  Market analysis is required to provide information on technologies, existing hardware and software, and inherent industrial capabilities and processes.

We are asking for your help in providing supportability information on the identified product. This data will be used to determine the health of the system in which this product is used and will assist in planning budgets throughout its life.   Please respond to the following Request for Information (RFI) as accurately and comprehensive as possible.  Thank you for your time! 

PRODUCT NAME:                                                        

PRODUCT SUPPLIER:                                                

PRODUCT PART NUMBER:                                      

Please provide a point of contact for the product:

Name: 

Address: 

Phone number: 

Fax number:

Email address: 

Company web address: 

Company CAGE code: 

1. When did production start for this product?

2. Is this item currently in production?  If not, when did it end?

3. If this product is no longer in production, can the government still purchase it?  If so, how many?  When is the last date that the product can be purchased?  (Note: If that date has already passed, please indicate what the last order date was).

4. If currently in production, when do you anticipate end of production?  If you are not currently planning an end of production date for this product, please provide an estimate, based on similar products, past history, technology/component obsolescence, etc.  Keep in mind that this date is used for technology insertion planning purposes only. 

5. How long after end of production will the government be able to have this product repaired?

6. Once production has been discontinued on the product, how much stock (in time) is typically available for sales? 

7. What is the Mean Time Between Failure (MTBF) for the product?    How is it calculated and at what confidence level?  Is field data available to support the MTBF calculation available?
8. What is the price of the product?  Please list all pricing options.

9. Is there a replacement or a planned upgrade to the product?  If so, what is the new product's part number and price?  Is the replacement 100% form, fit and function compatible?

10. If not, please describe the main differences between the new product and the one being surveyed.

11. In the event of an upgrade, is there any trade-in value associated with the existing products?

12. Is the product being surveyed identified by any other name or part number?  If so, please provide it.

13. What warranty does the product have?  What is the warranty length, and can the length or start time be adjusted to allow for integration and deployment?  What extended warrantees are available, and at what cost?

14. What is the cost for repair/replacement of the product with and without warranty?

15. If applicable, which operating systems (type and version) does the product support?

16. What other DOD programs or OEMs are using this product?

17. When this product is discontinued by your company, will you enter into an agreement with an after-market vendor so that customers can still buy the product?  If you have an agreement with such an after-market vendor (for this product or for other similar ones), please indicate the name of the vendor and give a point of contact.

PLEASE PROVIDE:

A brochure, data sheet, and/or operation manual of product surveyed.  The brochure or datasheet can be sent in one of four ways:

· Fax: 

812-854-4248

· Email:  

patswebmaster.crane.navy.mil
· Snail mail:
NSWC Crane Division

300 Highway 361

Crane, IN 47522-5001

· A web site address indicating the location of the datasheet of the product is also acceptable.

Date Survey Performed: 
4/1/02
